
The following product quality specifications can be used as a reference tool by the fabricators to ensure they 
always receive the expected quality of Montelli® Surfaces products. 

Please note that working with substandard products greatly increase the amount of fabrication time and can 
lead to end-consumer complaints. Visual inspection for defects or colour match is essential when working 
with Montelli® Surfaces and it is considered as a best practice. DuPont replacement policy does not include 
financial compensation when substandard products have been fabricated without prior approval of DuPont. 
Substandard products are products that fall outside the release specifications stated below. You may call your 
Montelli® Surfaces supplier for assistance if you are unsure of the quality of the product. Should you encounter 
a problem, different claim report forms are available upon request through your Montelli® Surfaces supplier.

A. Sheet product specifications
The table below presents the different release specifications you should look for when inspecting Montelli® Surfaces 
sheets prior to fabrication.

PROPERTY AIM VALUE TOLERANCES METHOD

Breakage, Cracks No Cracks

Edge chips, 
but usable length  
nominal -10 mm 
and/or usable width 
 nominal -3 mm

Visual inspection 
and tape rule 
(1 mm)

Length All lengths -6/+13 mm Tape rule (1 mm)

Width All widths ± 4 mm Tape rule (1 mm)

Thickness All thickness ± 0.7 mm Vernier Calliper 
(0.1 mm)

Longitudinal warp 0 mm  1.5 mm / 760mm See C - Warp

Transversal warp 0 mm  1.9 mm / 760mm See C - Warp

Face Side: Colour / Pattern 
consistency within one sheet

Uniform colour 
& Pattern

No difference in colour 
or pattern allowed

Visual inspection in lighting 
conditions similar to that 
found at job site. 
Make sample seam.

Face side: contamination* None  

Less than 3 spots
 0,3mm2 & < 0,4mm2/ 30cm Ø 

Less than 10 spots 
 0,1mm2 & < 0,3mm2 /10cm Ø

TAPPI dirt size estimation chart 
(for use with T213/T437)

Face side: pinholes, voids None Less than 5 voids 
0.1 mm2 / sheet

TAPPI dirt size estimation chart 
(for use with T213/T437)

Back side: pinholes, voids None Less than ≤ 3 mm deep and 
less than 6mm in diameter

TAPPI dirt size estimation chart 
(for use with T213/T437)

* Please note that for Montelli® Surfaces colours with particles, particle distribution is part of the design of the colour and cannot be considered 
a product or a manufacturing defect.
For Calacatta colours dark pigmentation within the grey veining and/or between the grey and white base colour is expected as a normal effect 
of the manufacturing process.
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B. Colour
An essential element to sheet inspection is checking for colour matching. The composition of Montelli® 
Surfaces produces slight colour variations between production cycles due to the complex blending of natural 
minerals and man-made polyester. Colour variations are therefore inherent in the products (within 1 sheet 
or sheet to sheet of the same colour). Sheets of same colour in different dimensions may show sheet to sheet 
variation when joined together as they are produced in different production batches. These strict guidelines 
below should therefore be followed to ensure the best possible colour matching of Montelli® Surfaces: 

Step 1: 	Using sheets from the same pallet; 

Step 2: 	Checking the code printed on each sheet and fabricating the sheets with the closest numbers when 
possible (example: 022109240841080063 & 022109240841080065);  

Step 3: 	Conducting a rapid check by gluing 2 small pieces together and visually checking the colour 
matching result.  

In case where the ink-jet number or label is missing from a sheet within a complete pallet, it is most probable that 
the sheet may still be from the same batch as the others in the pallet. You may follow step 3 before commencing 
a job using this sheet. In case where a significant colour match difference is found to be unsatisfactory after 
following the 3 steps from the guidelines above, please contact your Montelli® Surfaces representative before 
commencing fabrication. Sensitive colours: Saturated and dark colours will show dust, scratches and other 
wear and tear more visibly than lighter and less saturated ones.

C. Warp
How to measure Longitudinal Warp 

Put the sheet on a flat horizontal surface with the same temperature as the sheet. Check that the sheet is in contact 
with the surface at 760 mm from its end. Measure the gap at its end with a feeler gauge or a tapered gauge.

760 mm

 1.5 mm
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This information is based on technical data that DuPont Specialty Products USA, LLC and its affiliates (“DuPont”) believe to be reliable, and is intended for use by persons having technical skill 
and at their own discretion and risk. DuPont cannot and does not warrant that this information is absolutely current or accurate, although every effort is made to ensure that it is kept as current and 
accurate as possible. Because conditions of use are outside DuPont’s control, DuPont makes no representations or warranties, express or implied, with respect to the information, or any part thereof, 
including any warranties of title, non-infringement of copyright or patent rights of others, merchantability, or fitness or suitability for any purpose and assumes no liability or responsibility for the 
accuracy, completeness, or usefulness of any information. This information should not be relied upon to create specifications, designs, or installation guidelines. The persons responsible for the use 
and handling of the product are responsible for ensuring the design, fabrication, or installation methods and process present no health or safety hazards. Do not attempt to perform specification, 
design, fabrication, or installation work without proper training or without the proper personal protection equipment. Nothing herein is to be taken as a license to operate under or a recommendation 
to infringe any patents. DuPont shall have no liability for the use of or results obtained from such information, whether or not based on DuPont’s negligence. DuPont shall not be liable for (i) any 
damages, including claims relating to the specification, design, fabrication, installation, or combination of this product with any other product(s), and (ii) special, direct, indirect or consequential 
damages. DuPont reserves the right to make changes to this information and to this disclaimer. DuPont encourages you to review this information and this disclaimer periodically for any updates 
or changes. Your continued access or use of this information shall be deemed your acceptance of this disclaimer and any changes and the reasonableness of these standards for notice of changes.

Copyright© 2024 DuPont Specialty Products USA, LLC. The Montelli® Logo and Montelli® are trademarks of DuPont Specialty Products USA, LLC or its affiliates. All rights reserved. 
All other products and services denoted with a ™ or ® are trademarks or registered trademarks of their respective owners.

 1.9 mm

PLEASE CONTACT YOUR MONTELLI® REPRESENTATIVE FOR MORE INFORMATION 
ABOUT MONTELLI® SURFACES.
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How to measure Transversal Warp

Put the sheet on a stable flat horizontal surface with the convex side up. Wait until the temperature of the sheet 
and the flat surface is the same. Record whether both longitudinal edges of the sheet are in contact with the 
surface. Measure the gap with a feeler gauge at its maximum at the transversal edges.
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